
 

 
 

Bringing I.T. Solutions & Services to Healthcare 
 
NEW AGE SYSTEMS resources have been serving the healthcare market since 1986, 
close to 20 years.  We focus exclusively on providing information technology solutions 
and services.  We can rapidly deploy resources and/or change course to meet your 
needs quickly and to your specifications.  NEW AGE SYSTEMS is a minority owned 
and operated company.   
 
 

CONSULTING SERVICES 
 
NEW AGE SYSTEMS offers traditional consulting services (programmers, interface 
engine, systems implementations, network, operations, project management, system 
selection, etc.). In addition, we have significant expertise in accessing and moving 
information out of, into, or between ANY systems, and are often engaged to assist with 
data conversions and migrations. 
 
 

SOFTWARE SOLUTIONS AND PRODUCTS 
 
NEW AGE SYSTEMS develops solutions that leverage data you already have.  We help 
you plug the gaps of vendor products and generate new value.  Specifically, we access, 
integrate and leverage information to create specialized windows which improve 
communication, patient safety and health care processes.   We can access and move 
information out of, into, or between ANY system(s), including proprietary systems like 
Meditech.  Some of our clients utilize our solutions in place of purchasing high priced 
main stream vendor applications.  We employ web technologies such as XML, .NET, 
and SOAP, as well as traditional tools, enabling us to provide solutions which bridge the 
web and legacy environments, without involvement from the legacy system 
vendors.    
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Clinical Window  
 

Accesses patient information from one or 
many disparate systems, and makes it 
available for physician access via web 
browser. Single signon functionality for 
clinician access anywhere, anytime. 



 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 

PDA Clinical Window
 

Obtain real-time patient information from one or 
many disparate systems, and display on 
wireless PDA and cell phone (Palm and 

Windows CE) devices for physician mobile 
access.  This solution is the only one we're 

aware of that does not require synchronization 
and stores no data on the handheld device.  

Device can be used to view data or input data 

 

 

Physician Charge Capture 

Enables physicians to capture E&M services, 
procedures performed, and diagnoses treated 
at the hospital; and transmit for billing. When 
used by residents, this also serves as an 
“experience log” documenting procedures and 
services performed by the resident. 
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Patient Safety Window  

Uses data from multiple disparate systems.  Identifies and 
displays real-time clinical alerts via New Age's unique red-
yellow-green light nurse unit web monitor.  Alerts can be 
pulled from hospital's clinical system; or New Age can run 
alert rules against medications, vitals, labs, assessments, or 
combinations thereof.  In addition to clinical alerts, nursing 
staff utilize the  display to identify important information 
about patients in a single glance (i.e. DNR status, allergies, 
equipment alarms such as ventilators, etc.). 

New Age also offers a PDA view of the Patient Safety Window.  Or alerts can be 
pushed to clinicians via smart phone or pager. 

Uptime Solution 
 
We’re “up” when your systems are “down”.  Use Clinical Window or PDA Clinical Window also 
as a backup for when your systems are down.  Special pricing available if utilize only as uptime 
application 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Reusable Custom Solutions:   
 
Automate re-registration/discharge process  
Accesses information about series (recurring) patients in SMS Invision, and automates the monthly 
discharge and re-registration process. 
 
Automate updates to charge description master (CDM)  
Developed intranet-based application that provides for the request, approval and tracking of all CDM 
requests. 
 
ER Patient Tracking Board (under development) 
Utilizing information provided by the hospital’s ED system and/or other disparate systems, New Age 
summarizes and links data into a single view displayed prominently in the ED and/or Administration.  The 
ED Board is used for real-time monitoring and management of patient throughput in the ED.  We use red-
yellow-green lights to indicate status of processes, with details available on drill down. 
 
Radio Frequency Patient Experience Monitor (under development) 
Uses RFID technology to track patients, ensuring that their experience moving through the health care 
process is positive and efficient. 

 
 
 

For more information about New Age Systems, visit us at our website 
www.newagesystemsinc.com or contact us at 812-867-2584. 

Business Process Window
 

Used for real-time monitoring and management of any 
process in the hospital.  Utilizing data from one or many 
disparate systems, New Age summarizes and links data 

into a single view, tailored to the interests of the individual 
user.  Red-yellow-green lights indicate status of processes, 

with details available on drill down.  Any information 
available in electronic format can be incorporated into 

whatever views the hospital's management team requires, 
for example financial indicators, timeliness indicators (i.e. 

order time to implementation), status of beds (i.e. awaiting 
cleaning, ready for occupancy), etc. 

 

ER Census              18pts

Waiting Room            4pts

Wait to see MD         15min

Orders to results       20min

Wait for IP bed          20min

Total time in ER        72min
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Order to drawn            2hrs

Drawn to result            2hrs

Total lab time               4hrs

Order to filmed             8hrs

Filmed to resulted      12hrs
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Vital Stats…
Current IP census 234 
Current ICU census 15 (
Current ER census 16 (
# IP Adm in last 8 hrs  11
Current FTE’s signed in 346
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Systems Access 
Manager (SAM)  
 
Automates the user account 
administration process, including a 
role-based method of linking users 
to appropriate systems.  Manages 
workflow and automates 
processes.  Reports for tracking 
systems access. 


